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1. What prompted you to submit an application for a cleaning or janitorial job? 

An applicant for a cleaning or janitorial position could be motivated by a variety of factors. 

Some people could take pleasure in making an environment that is clean and organized, while 

others might value the physical labor involved. Others could be attracted by the frequently 

offered flexible scheduling in these professions. 

2. How do you organize your daily to-do list? 

Being effective and organized is crucial when it comes to cleaning and janitorial duties. 

Starting with the most crucial or urgent things first is one method for prioritizing tasks. Jobs 

that must be finished by a certain date or tasks that have a strict deadline with increased effect 

on functionality or appearance of the space. Nevertheless, it would be crucial to recognize the 

amount of resources and time at hand when prioritizing assignments. 

3. Describe your prior janitorial and cleaning experience. 

If you have prior janitorial and cleaning expertise, it is crucial to emphasize your 

qualifications. This may contain any relevant education or credentials you hold in addition to 

particular jobs or duties you have held in the past. Describe any difficulties you have 

encountered and how you overcome them. 

4. How can you be confident that while cleaning, you are adhering to all safety 

precautions? 

Every task, including janitorial as well as housekeeping work, must take safety into account. 

It is critical to acquaint yourself with the particular safety procedures for the task in order to 

make sure you are adhering to all safety regulations. Wearing protective gear and observing 

appropriate handling techniques for removing chemicals and creating awareness for any 

possible danger within the environment. 

5. How do you tackle challenging or unpleasant duties like garbage collection or 

cleaning up after an illness? 

There are instances when cleaning and janitorial work requires unpleasant or challenging 

jobs. It is crucial to keep a professional demeanor and concentrate on the significance of the 

task at hand if you want to execute these responsibilities successfully. To lessen any 

displeasure, it could also be beneficial to wear personal protection equipment or practice safe 

handling techniques. 

6. How do you respond to impromptu or last-minute maintenance or cleaning 

requests? 
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In cleaning and janitorial work, flexibility and the capacity to adjust to changing situations 

are crucial. It is crucial to maintain composure and communicate properly with your manager 

or fellow team members in order to address unforeseen or last-minute requirements. To make 

sure that the request is handled in a timely and effective manner, you might also need to 

modify your calendar or assign jobs a higher priority. 

7. How do you handle potentially dangerous circumstances or materials? 

Hazardous conditions and substances can endanger the environment as well as the person 

handling them. It is crucial to adhere to suitable handling and disposal protocols for 

hazardous items in order to handle these circumstances safely. This can entail donning safety 

gear, adhering to certain handling guidelines, and correctly labeling and storing dangerous 

materials. 

8. How can you be sure that the consumers or tenants of the building receive top-notch 

customer service? 

Cleaning and janitorial duties both involve key customer service components. Being kind, 

receptive, and proactive will help you deliver the finest service possible. For example, going 

above and above to fulfill the 

9. How are cleanliness and orderliness kept in a place? 

An essential component of cleaning and janitorial work is keeping a facility tidy and 

organized. Establishing a routine and timetable for cleaning and maintenance duties is 

crucial, as is making sure to follow up on any specific requests or needs.  

10. How do you cope with the physical demands of janitorial and cleaning work? 

Because it frequently includes lifting, bending, and standing for lengthy periods of time, 

mopping and janitorial labor can be physically taxing. It is crucial to maintain good physical 

health and use proper ergonomics to prevent injury in order to handle the physical demands 

of the job. It is crucial to pay attention to your body's signals and take breaks when necessary. 

11. How do you maintain your motivation and attention when working on tasks? 

In any job, it is critical to remain motivated and concentrated when working on duties, but 

cleaning and janitorial labor can be particularly difficult in this regard. Setting modest 

objectives for yourself and taking pauses when needed will help you stay motivated. You 

could also consider hearing songs or looking for a workmate to support you maintain focus 

and keep on track. 

12. How do you talk to your boss or other team members? 

Any job requires effective communication, but cleaning and janitorial services require it even 

more to guarantee that duties are accomplished accurately and quickly. It is crucial to be 

straightforward, succinct, and respectful while speaking with your manager or fellow team 

members. Additionally, you must to be receptive to criticism and ready to solicit assistance if 

necessary. 



 

 

13. How do you respond to criticism or feedback? 

Receiving criticism or feedback is a crucial component of learning and developing in any 

profession. It's critical to maintain composure and an open mind when responding to criticism 

or feedback. You might attempt to comprehend the viewpoint of the individual delivering the 

comments and determine whether there are any areas for improvement. It may also be key to 

seek for clarity where it is unclear.  

14. What long-term professional ambitions do you have? 

Even if you are just beginning your career in cleaning and janitorial services, it is crucial to 

have long-term career goals. Your objectives may include things like becoming a supervisor, 

getting more education or training, or working in a certain field or environment. As you 

advance in your job, having specific goals can help you stay motivated and focused. 

15. What makes you think you would be a good fit for this job, specifically? 

It is crucial to have a great attention to detail, effective organizational abilities, and a strong 

work ethic to be a good fit for a cleaning or janitorial career. Additionally, you should be 

physically capable of handling the demands of the job. Your response, in turn, it might help 

to also highlight any relevant experiences and skills that makes you the best fit for the job. 

16. What skills do you have that make you good at cleaning and janitorial work? 

It is critical to possess a variety of talents and abilities if you want to succeed in cleaning and 

janitorial jobs. The capacity to work autonomously, physical stamina, organizational abilities, 

and attention to detail are some qualities that may be advantageous for these kinds of 

professions. Additionally, you should be able to cooperate well with others and follow 

directions. 

17. What are your areas of weakness when it comes to janitorial and cleaning work? 

Everyone has flaws, so it's critical to be open and forthright about them during interviews. 

Some prospective candidates for janitorial and cleaning duties include. 

18. How do you cope with working in a frantic or stressful environment? 

When there are a lot of guests checking into a hotel or when there is a big event, cleaning and 

janitorial duties may occasionally require working in a hectic or stressful environment. It is 

crucial to remain composed and focused while handling these situations, as well as to 

communicate openly with your manager or fellow team members. Additionally, you should 

be able to operate effectively and adjust to changing conditions. 

19. Have you have any inquiries for me? 



It's wise to have interviewer-specific questions ready at all times. Check out the sample smart 

questions to ask your interviewer. 

20. How do you conduct yourself in a professional manner when working? 

Every job requires maintaining a professional tone and look, but cleaning and janitorial work 

need it more than most, as it requires interaction with so many people. 

You should adhere to any dress code requirements and practice good personal hygiene if you 

want to keep up a professional look. Additionally, you should show consideration and 

courtesy to your employees, clients, and other building residents. 

22. How do you deal with working with a variety of people? 

Working with coworkers, clients, and other building residents are frequent aspects of 

cleaning and janitorial employment. It's crucial to be accepting of others' differences and 

open-minded in order to manage these circumstances successfully. Additionally, you should 

be prepared to interact and collaborate well with peopl 
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